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Using Systems Thinking to Analyze the Conflict
Structure of Cultural Heritages Preservation
—the Case of Jing-Ying-Ting

Jian-Jing Li, Chun-Yu Kuo

Abstract

In recent years, the importance of cultural heritages preservation has been widely
recognized. Under this trend, Taiwan has gradually enacted legislation to provide a basis
for the identification and preservation of cultural heritages. However, the activities of
cultural heritages preservation have become more complex with the increased public
participation and stakeholders’ conflicts, and are related to social, legal, economic,
political factors. This research analyzes the current situation of Taiwan's cultural heritages
preservation through the perspective of systems thinking, clarifies the structure of
Taiwan's cultural assets review system, and takes the case of Lugang Jing-Ying-Ting as a
case study.

This study identified three major conflict structures including the conflicts between
cultural heritage preservation and economic development, the impact derived from the
social movement launched by cultural heritage groups, and the impact of external pressure
on professional evaluation activities. The complex influence of these activities has led to
the unintended consequences for the preservation purpose. Therefore, how to incorporate
the consideration of these factors into this review system may be an issue that must be
further pondered in the future system design. In addition, how to improve the public's
awareness and knowledge of cultural asset preservation through public education, so as to
reduce or avoid one-sided cognitive errors or misunderstandings caused by social
movements or media communication, and thus reduce the interference to the professional
operation of cultural heritages preservation, is also an important policy direction worthy

of further research.

Keywords: cultural heritages preservation, systems thinking, conflict structure,
Jing-Ying-Ting



